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THE ROLE OF THE PRIVATE SECTOR OF STRENGTHENING GOOD 

GOVERNANCE IN LOGISTICS AND SUPPLY CHAIN

Steven Pope
European Head of Customs & Regulatory Affairs 

DHL EXPRESS TODAY: A GLOBAL OVERVIEW

2 Global IT Centers 
(Cyberjaya and Prague)

Approx. 31,000 vehicles
More than 250 dedicated aircraft

3 Global Hubs (LEJ, CVG, HKG)
19 Main Regional Hubs

3 major QCCs
(Cincinnati, Leipzig, Singapore)

Approx. 2.7 million customers

Approx. 4,000 Facilities
40,000 Service Points

Approx. 100,000 employees

Approx. 493 million shipments

> 220 countries/territories served
500 airports served globally

QCC
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Why is good governance important?

• Reduces risk to the supply chain
• Increases certainty
• Helps support a risk based approach to regulatory 

controls
• Speeds things up
• Reduces cost
• It generates growth
• Everyone can benefit

The role of the private sector

• Know your supply chain
• Act with integrity
• Be proactive
• Compliance as a mindset
• Partnerships with the public sector
• Be part of the solution and not the problem
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The DHL Impact

• DP DHL – Living Responsibility
• Cultural impact within DHL CIS
• Have the right people in place
• Proactively targeting suspect shipments
• Partnering regulators and policy makers
• Peace of mind for our customers and stakeholders

Actions – What do we do?

• Work with regional and global trade bodies on efficiencies in
the supply chain reducing red tape and increasing
economic growth

• Via strong compliance and academic research, DHL aims to
be the go to source for Policy Makers and Thought Leaders.

• Use of our global reach to offer global picture of supply chain
efficiency.

• We are more flexible in developing green/efficient solutions
for our customers’ supply chains.
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Impact

• Greater certainty for Customers

• Positive impact on trading environment

• First choice for piloting innovative solutions for
improving supply chain efficiency

THANK YOU


