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DHL at a glance

Today, DHL's international network links more than 220 countries and territories worldwide. 

Founded in San Francisco back in 1969 DHL today is part of Deutsche Post DHL.

DHL offers expertise in:

The Deutsche Post DHL Group generated revenue of more than 51 billion Euros in 2010. 

� Express

� Air and ocean freight

� Overland transport

� Contract logistics solutions

� International mail services
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Evolution of clearance process

1969

1980’

1990’

FAX

San Francisco Honolulu

� Manual handover of 
paperwork

� Onboard courier

� Commercialization of fax 
machines

� Imaging solutions

� Electronic data exchange

21st Century

Customer

Customs authorities

� No physical handling of 
clearance documents

Growing Network, efficiency, 
quality management
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Impact from market trends

Manufacturer

Dealer

Small shops

Manufacturer

Large shops / malls

Manufacturer
Small Enterprises

Consumer

Internet

Regular lanes, high volumes
More complex 

network with wider 
product spectrum
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Need for speed

Time Definite Day Definite

DHL EXPRESS   9:00

DHL EXPRESS 10:30

DHL EXPRESS 12:00

DHL EXPRESS WORLDWIDE

DHL EXPRESS ENVELOPE

DHL EXPRESS EASY 

DHL SAME DAY DHL ECONOMY SELECT

DHL GLOBALMAIL BUSINESS

DHL BREAK BULK EXPRESS

DHL MEDICAL EXPRESS

DHL COLLECT & RETURN
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Optional Services Customs Services    Logistics Services  Global Trade Services

DHL JETLINE 

DHL SPRINTLINE 

DHL SECURELINE 

SE
R
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C

ES

ExpressGlobal Forwarding, Freight

AIR
OCEAN
ROAD
RAIL

Slower movement, typically days

Complexity of goods, slower clearance

Transit times < 24hrs

Pure speed
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Technical evolution in clearance

Information
provided to 
customer

� Declaration rules & 
codes

� Forecast of landed 
cost

Customer 
prepares 

shipment(s)

� Information on 
declared goods

Customs 
authorities 

validate shipment

� Information on 
declared goods

Electronic data transfer
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Discussion points

Since the Export Control System decalration becam mandatory customs authorities are unclear about
whether they can still be held reliable for a shipment that already was export cleared in another EU 
country.

Customer identification numbers differ by country

Mandatory security clearance – accountability unclear?

EU EORI
China CR

…

Multinational customers 
would like to identify 

themselves with a single 
number globally.

US TAS

Consequently, first EU countries start to request additional local ECS decalarations. This will lead to 
shipments that get multiple security checks while in transit through Europe. This then again is a waste
of effort and loss in time.

Globally in some cases not even an agreement for a mutual acceptance of the security inspectuions
exist.
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Thank You!


